
We are delighted to welcome
you to Pousada Vila das Flores.
We hope your stay is filled with
wonderful memories and
special moments!

Guest Manual

Welcome!



CHECK-IN

Hours

02

CHECK-OUT

From 2:00 PM

Until 11:00 AM 

If you need an early check-in or late check-
out, please contact our team. Availability
depends on occupancy.



Breakfast 
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Served daily
 from 8:00 AM to 10:00 AM.

We hope your day starts with a delicious
breakfast prepared with care.



Wi-Fi
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Network
Vila das Flores
Password
Flores10



Housekeeping
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Rooms are cleaned every
other day

If you need towels, bed linen or any
other item, please contact our team



Your
Accommodation
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All accommodations include:

Split air conditioning

TV

Electric shower

Fully equipped kitchen with
refrigerator, stove, blender
and basic utensils (pots,
plates, glasses and cutlery)



Inn Rules
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No smoking inside the rooms.

Pets are not allowed.

Quiet hours are from 10:00 PM
to 8:00 AM.

Visitors are allowed only with
management approval.

Please do not use speakers or
sound equipment at high
volume.



Guest Assistance
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Reception
9:00 AM to 12:00 PM

Outside reception hours, please call
+55 (75) 99939-7612 if you need
assistance.

1:00 PM to 5:20 PM



Inn Tips
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Enjoy our privileged location in front of
Porto de Cima Beach;

Don't miss the famous sunset at the
Morro de São Paulo Fort;

Visit the village's cafés and restaurants;

Take a tour to the natural pools of
Guarapuá and Moreré; 

Keep some cash for small shops and
tours, although most accept cards and
Pix;

Wear sunscreen, stay hydrated and
enjoy every moment in this paradise.



Sustainability
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We believe that small actions
make a big difference.

For this reason, towels and bed
linen are changed every other day,
helping save water and protect
the environment.



Before Check-out
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Please:

Turn off the air conditioning,
lights and TV;

Close doors and windows;

Make sure you have not
forgotten any personal
belongings.



Thank you for choosing
Pousada Vila das Flores.

More than accommodation, an
experience!

We hope to welcome you back
soon.



Follow Us 

@pousadaviladasfloresmsp

Pousada Vila das Flores
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